% BS N Terms and Conditions — Batik Air Business Class Promotion

Offer Details:

e 15% OFF for Business Promo
e 20% OFF for Business Flexi
(Discount is applicable to base fare only.)

Promo Code: BSNBATIK

Offer Period : 10 March 2025 - 10 April 2025
Travel Period :10 March 2025 — 30 November 2025

Merchant: Batik Air
Website: www.batikair.com.my

Terms and Conditions:

1)
2)

3)

4)
5)

6)
7)

8)

9)

Payment must be made with BSN Credit Cards/-i or BSN Debit Cards/-i (“BSN Cards”).

To enjoy the promotion, kindly key-in promo code during checkout at the Batik Airs official website:
www.batikair.com.my

The promotion is only valid for Business Classes purchases (Business Promo or Business Flexi) and is
applicable to base fare only (i.e. air fare, excluding taxes and fees).

The promotion is valid for multiple use for each BSN Card.

The promotion is not applicable on Blackout Dates in year 2025 as follows:

i) March : 26 — 31 March

ii) April :1-7 April

iii) May :1-5May, 9-12 May & 28 - 31 May
iv) June :1-9June, 27 - 30 June

V) August :29 - 31 August

vi) September : 1 September, 5 - 7 September, 12 - 22 September

vii) October :17-26 October

The promotion is subject to seat availability.

The Merchant’s terms and conditions relating to seasonality and peak period surcharges apply (refer
item 14 below).

Any request for changing flight or departure date must be made at least 4 hours before the departure
time, and subject to the Merchant’s relevant terms and conditions (refer item 14 below).
Passenger(s) will be charged according to the flight date change fee at the point of purchase.

10) The promotion cannot be exchanged for cash or used in conjunction with other discounts, promotions,

vouchers, or loyalty/ privilege card, unless stated otherwise.

11) Bank Simpanan Nasional (BSN) is not the supplier of the goods or service(s) provided by the Merchant in

respect of the promotion. Please contact the Merchant for any dispute or query relating to the same.

12) BSN and the Merchant reserve the right to amend, shorten, cancel, suspend or terminate this promotion

or any part of these Terms and Conditions by giving twenty-one (21) calendar days’ prior notice to BSN
Card members. Such notice may be published by BSN at its website at www.bsn.com.my, and/or through
any other mode of communication as determined by BSN.

13) The Privacy Policy on BSN’s website at www.bsn.com.my shall apply.
14) Batik Air's General Terms and Conditions, General Conditions of Carriage and Fare Rules apply. Please

refer to www.batikair.com.my/terms-and-conditions and www.batikair.com.my/terms-and-
conditions/fare-rules
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% BSN

Disclaimer
BSN does not assume any responsibility for the products and services offered under this promotion. The products

and services offered herein shall be under the sole responsibility of and shall be governed by the terms and
conditions set out by the respective merchants. Any inquiry or dispute arising from these products and services shall

be referred to the relevant merchants.




